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MB-910 Customer Engagement Apps Exam Questions

Are you looking to take your career to the next level by becoming a certified Microsoft Dynamics 365 professional? Look no further than the Customer Engagement Apps (CRM) exam offered by Microsoft. The MB-910 exam is designed to test your knowledge and understanding of the Microsoft Dynamics 365 platform, specifically its customer engagement applications. And if you want to pass this exam with ease, the certsgrade website has got you covered. But, before going into the further details of how valuable Certs Grade is going to be regarding your exam preparation let’s understand the exam format and objectives to know the nature of the MB910 exam.

What Do You Know About the Microsoft MB-910 Exam?

The MB-910 exam consists of a total of 40-60 multiple-choice questions and is timed at 60 minutes. The exam covers topics such as Dynamics 365 sales, customer service, marketing, and engagement insights. You must score at least 700 out of a possible 1000 points to pass the exam. The exam can be taken in-person or online, and the registration fee may vary depending on your location. To prepare for the exam, it is recommended that you have a basic understanding of Dynamics 365, and that you study the exam objectives provided by Microsoft.

What Topics are Covered in the MB-910 Exam?

Microsoft updated the English version of this exam recently on March 24, 2023. According to the latest update the MB-910 exam topics are mentioned below:

	Describe Microsoft Dynamics 365 Marketing (15-20%)
	Describe Dynamics 365 Sales (15-20%)
	Describe Dynamics 365 Customer Service (20-25%)
	Describe Dynamics 365 Field Service (15-20%)
	Explore the core capabilities of Dynamics 365 customer engagement apps (20-25%)


Why Choose Certsgrade’s MB-910 Course?

Certsgrade offers undoubtedly the best course for the “Microsoft Dynamics 365 Fundamentals Customer Engagement Apps (CRM) exam,” and there are several reasons why you should choose it.



Firstly, Certsgrade offers a comprehensive and structured course that covers all the topics and concepts required for the exam. The course is designed by industry experts and Microsoft-certified professionals who have years of experience in the field. The course content is updated regularly to ensure that it is aligned with the latest exam pattern and syllabus.

Secondly, Certsgrade provides interactive and engaging study materials that help you understand the concepts easily. The course includes video lectures, study guides, practice questions, and mock exams that simulate the actual exam environment. The interactive nature of the study materials helps you stay engaged and motivated throughout the course, making it easier for you to retain the information.

Thirdly, Certsgrade offers a flexible and convenient learning experience that fits your schedule. You can access the course materials from anywhere and at any time, using any device that has an internet connection. This allows you to study at your own pace and on your own terms, making it easier for you to balance your work and personal commitments.

Lastly, Certsgrade provides excellent customer support and assistance throughout your learning journey. The team of experts is available round the clock to answer your queries and provide guidance whenever you need it. You can also join the online community of learners, where you can interact with fellow learners and exchange ideas and insights.

In conclusion, Certsgrade offers the best course for the “Microsoft Dynamics 365 Fundamentals Customer Engagement Apps (CRM) exam” because of its comprehensive course content, interactive study materials, flexible learning experience, and excellent customer support. By choosing Certsgrade, you can be confident of acing the exam and kick-starting your career in the field of customer engagement apps. So don’t delay before it’s too late. Sign up today and start learning now!

DYNAMICS 365 FUNDAMENTALS CUSTOMER ENGAGEMENT APPS (CRM) RELATED EXAMS

	Excel 2016: Core Data Analysis, Manipulation, and Presentation
	Microsoft 365 Fundamentals
	Implementing a Hybrid and Secure Messaging Platform
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