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MB-230 Microsoft Dynamics 365 Customer Service Certification Preparation

Are you ready to take your customer service skills to the next level? If so, the Microsoft Dynamics 365 Customer Service Functional Consultant exam is the perfect way to prove your expertise in this field. As a Functional Consultant, you’ll be responsible for helping businesses deliver exceptional customer service experiences by leveraging the power of Dynamics 365.

But before you can start making an impact, you need to pass the certification exam. And that’s where the challenge begins. The MB-230 exam covers a wide range of topics, from managing cases and knowledge articles to creating dashboards and reports. It’s a rigorous test that requires a deep understanding of the Dynamics 365 platform and its capabilities.

But don’t worry, with the right preparation, you can pass the MB-230 exam and become a certified Microsoft Dynamics 365 Customer Service Functional Consultant. In this article, we’ll explore some tips and strategies to help you ace the exam and take your customer service career to the next level. So, let’s get started!

How is the MB-230 Structured?

Here is the latest exam information for the MB-230 Microsoft Dynamics 365 Customer Service Functional Consultant exam:

Exam Name: Microsoft Dynamics 365 Customer Service Functional Consultant

Exam Code: MB-230

Exam Duration: 180 minutes

Number of Questions: 40-60 questions

Exam Fee: $165 USD

Languages: English, Japanese, Italian, Spanish, French, German, Portuguese (Brazil), Chinese (Simplified)

Exam Type: Proctored, timed exam

Exam Format: The exam consists of multiple-choice questions, scenario-based questions, and drag-and-drop questions.

Passing Score: 700/1000

MB-230 Exam Retake Policy: If you don’t pass the exam on the first attempt, you must wait 24 hours before retaking the exam. After the second attempt, you must wait at least 14 days before retaking the exam. If you need to retake the MB230 exam after the third attempt, you must wait at least 14 days before each additional attempt.

MB-230 Exam Skills Measured

	Manage Cases and Knowledge Management (25-30%)
	Manage entitlements and SLAs (5-10%)
	Implement scheduling (5-10%)
	Implement multi-session experiences for Customer Service (20-25%)
	Manage analytics and insights (10-15%)
	Implement Microsoft Power Platform (5-10%)
	Implement Connected Customer Service (5-10%)
	Implement routing (5-10%)


Why CertsGrade for MB-230 Exam Prep?

CertsGrade offers a complete study guide that assures your success on the first attempt. CertsGrade ensures that you will get the most updated and new practice exam questions. To attempt the most difficult and technical exam questions of your Microsoft certification exam, the latest and updated questions help to prepare well for the exam. CertsGrade has covered the way for multiple candidates toward success. By preparing for your ideal certification from CertsGrade, you can also get IT career benefits like a job advancement or boost a new career.

If you are looking to switch your career and become a Microsoft expert, then you should consider getting certified from our team so that you can add another feather to your cap. Our exam pdf dumps will help you get started on the road to becoming a Certified by providing detailed information on what this certification entails, its prerequisites, the duration of the course, and other important details.

How Will CertsGrade Help You?

To get ready for your IT certification exams quickly, the CertsGrade exam training kit is the most trustworthy key for this. Becoming a Certified is not easy, but it’s worth it. You’ll be able to develop your profession in a quicker, more effortless, and more efficient way. And most importantly, you’ll be able to enhance your technical skills. To become an IT certified, CertsGrade gives you the following requirements:

Free Demo Before Buying Training Kit

Before the buy exam preparation material tries a free demo of practice exam questions and answers and exam practice software by CertsGrade.

Free Updates for Three Months

According to changes in the MB 230 exam study guide, we update our exam preparation material. CertsGrade provides free updates for 3 months due to which you get certification dumps as soon as possible.

Get Certified in First Attempt

Getting 100% success is now easy with CertsGrade preparation material. Our pdf questions will definitely help you to get high grades on the first attempt. We’ve got an extended list of optimistic clients from several areas.

Downloadable Printable Questions Answers PDF

CertsGrade offers PDF dumps, and web-based and desktop practice exams that are recently updated. To make our preparation material authentic, our experts continue working on it.

24/7 Customer Support

CertsGrade has reliable customer support to answer your questions 24/7. In case you face any technical issues, login troubles, payment, and download issues contact our customer support. We will guide you as shortly as possible.

100% Guaranteed Customer Satisfaction

CertsGrade offers authentic exam dumps preparation material at a reasonable price. A lot of our customers have met their education needs by using our dumps. We guarantee that upon utilizing our exam preparation material, you will be 100% successful.

Microsoft Related Certifications

	Microsoft Excel 2013 Expert Part 1
	Microsoft 365 Fundamentals
	Microsoft Dynamics 365 Supply Chain Management Manufacturing
	Word 2016: Core Document Creation, Collaboration and Communication
	Core Solutions of Microsoft Skype for Business 2015


 

You can follow us on these social media platforms to get update information and assistance from our experts:

Pinterest

Facebook

Twitter

YouTube
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			Rated 5 out of 5

	
		Julian Watson 
				– 12/10/2023
	


Completing the MB-230 certification in Microsoft Dynamics 365 for Customer Service elevated my proficiency in delivering exceptional customer service solutions, enhancing client satisfaction.



		

	


	

	

		
		

			Rated 5 out of 5

	
		Daniel Wright 
				– 10/11/2023
	


I’m so grateful for CertsGrade.com! Their study materials were my go-to resource. The practice tests were challenging and aided me in understanding the exam structure. Passed without any hassle.



		

	


	

	

		
		

			Rated 5 out of 5

	
		Benjamin Carter 
				– 18/12/2023
	


MB-230 exam success with CertGrade. The study material was comprehensive, and the practice questions were beneficial for exam preparation.
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